
 

 

Attachment no F/29725/05/25 to the Test Report 

 

Product name: ATO Skin Protect Cream 

Sample number: 29725/05/25 

Test type: In-use test – sensitive skin  

Test start date: 02.06.2025 

Test end date: 30.06.2025 

  

Test purpose 

 
Aims of the study: 

▪ assessment of long-term sensitive skin tolerance of user to the tested product; 
▪ assessment and verification of the performance (properties) of the product declared by the 

Manufacturer; 
▪ consumer evaluation.  

 

Microbiological purity test 

 
Microbiologically approved product.  
The microbiological purity tests were carried out in GBA POLSKA Laboratory / delivered by the Customer. 
 

Dermatological test  

 
Dermatologically approved product. 
The dermatological tests were carried out in GBA POLSKA Laboratory / delivered by the Customer. 
 
*delete as appropriate 
 

Product characteristics 

 

PARAMETER DESCRIPTION 

Appearance Emulsion 

Colour Light yellow 

Smell Perceptible smell of fragrance composition 

Packaging Replacement 

Purpose Face and body skin care 

Directions for use Оn dry, clean skin, face, full body or small areas. 

Application period 3 weeks 
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Qualitative composition of the product 

 

INCI (**): Aqua, Helianthus Annuus (Sunflower) Seed Oil, Urea, Glycerin, Glyceryl Stearate, Sodium Stearoyl 

Lactylate, Cetearyl Alcohol, Butyrospermum Parkii (Shea) Butter, Cannabis Sativa Seed Oil, Ricinus Communis 

(Castor) Seed Oil, Avena Sativa (Oat) Kernel Oil, Cannabidiol, Colloidal Oatmeal, Panthenol, Tocopherol, 

Glycine Soja (Soybean) Seed Extract, Ceramide NP, Allantoin, Xanthan Gum, Aloe Barbadensis Leaf Juice 

Powder, Bisabolol, Phenetyl Alcohol, Parfum, Tetrasodium Glutamate Diacetate, Benzyl Alcohol, Salicylic Acid, 

Sorbic Acid, Lactic Acid. 

 

(**) – The Customer is  fully responsible for the compliance of the samples delivered for testing with the declared 
qualitative composition; the Laboratory does not analyze the composition of the sample for compliance with the 
current legal requirements. 
 

The scope of the tests is in accordance with: 

 

• Regulation of the European Parliament and Council Regulation (EC) No 1223/2009 of 30 November 
2009 on cosmetics 

• Regulation of the European Parliament and Council Regulation (EC) No 655/2013 of 10 July 2013 on 
cosmetics  

• Cosmetics Europe - The Personal Care Association Guidelines „Product test Guidelines for the 
Assessment of Human Skin Compatibility 1997” 

• Cosmetics Europe - The Personal Care Association „Guidelines for the Evaluation of the Efficacy of 
Cosmetic Products 2008”  
 

 

Research methodology 

 
Application test was carried out: 

▪ according to the internal procedure of the Cosmetics Research Centre, PB-34/LK; 
▪ under the guidance of a specialist and a dermatologist; 
▪ on a group of 20 study subjects with sensitive skin at home. 

 
The tested sample was used in accordance with the Manufacturer's recommendations. After the declared time 
of application, the subjects were asked to fill in the evaluation questionnaire according to their own feelings. 
In the evaluation sheet, in the part containing the Manufacturer's declarations, a 4-point scale was used, with 
an equal number of positive and negative answers.  
A declaration may be confirmed when the sum of positive answers exceeds 50% of the assessments of all 
subjects. 
The test results may be influenced by factors such as: the type and condition of the face and body skin, lifestyle, 
genetic conditions, individual preferences, environmental conditions. 
 
 

Product effects / properties declared by the Manufacturer 

 
The effects / properties of the product declared by the Manufacturer are included in the questions of the 
evaluation questionnaire. 
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Selection of the Study Subjects 

 
The selection of the Study Subjects was conducted in accordance with the Research Procedure PB-34/LK, 
taking into account:  
 

• the Declaration of Helsinki of 1964 (with subsequent amendments) 

• Current Polish and European legal regulations 

• Cosmetics Europe directives with use of inclusion and exclusion criteria  
 
20 volunteers with sensitive skin were selected for the study. They completed a detailed questionnaire regarding 
their lifestyle, current health condition, past illnesses, eating habits, use of medicines and stimulants. 
All volunteers selected for the study met the requirements for inclusion in the study and signed consent to 
consciously participate in it. They were also informed about the purpose of the study, method of testing and 
about possible side effects.  
 
All study participants were obliged to: 

• use the product regularly during the period of 3 weeks, as recommended by the Manufacturer, 

• not to use any other products with identical or similar purpose and properties during the tests, 

• not to change, for the entire duration of the test, the products for care of the face and body skin used so 
far, intended for purposes other than the tested products, 

• immediately discontinue the use of the product and to report to the specialist supervising the research 
in case any undesirable effects occurred.  
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The study was conducted on a group of 20 subjects with sensitive skin selected according to the directions, 
especially with skin prone to atopy. 
 

Subject’s 
code 

Age Sex 
Face skin 

type 
Body skin 

type 
Sensitive 

skin 
Feelings / 

side effects 

1 38 F D D Yes (-) 

2 60 F D D Yes (-) 

3 56 F D D Yes (-) 

4 36 F D D Yes (-) 

5 25 F D D Yes (-) 

6 55 F D D Yes (-) 

7 33 F D D Yes (-) 

8 30 F D D Yes (-) 

9 43 M D D Yes (-) 

10 26 M D D Yes (-) 

11 40 M D D Yes (-) 

12 49 F D D Yes (-) 

13 66 F D D Yes (-) 

14 41 F D D Yes (-) 

15 25 F D D Yes (-) 

16 46 F D D Yes (-) 

17 28 F D D Yes (-) 

18 33 F D D Yes (-) 

19 74 M D D Yes (-) 

20 72 F D D Yes (-) 

Legend: M – Male,  F – Female, D – dry, (-) – no sensations/side effects 
 
 
 
 
 
  

Characteristics and composition of the group participating in the study 
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Study participant statistics 

Question 1 Sex

F M

% 80% 20%

How many answers 16 4
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Question 2 Face skin type

D N C O

% 100% 0% 0% 0%

How many answers 20 0 0 0
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Question 3 Body skin type

D N ND NO

% 100% 0% 0% 0%

How many answers 20 0 0 0
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Question 4 Sensitive skin

YES NO

% 100% 0%

How many answers 20 0
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1. Results of organoleptic evaluation   

Question Consistency1

Just right / Light and non-greasy Thick and heavy

% 85% 15%

How many answers 17 3
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Question Odour2

Pleasant Neutral Unpleasant

% 45% 45% 10%

How many answers 9 9 2
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3Question Odour intensity

Proper Not intense enough Too intense

% 95% 0% 5%

How many answers 19 0 1
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Test results 
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Question 4 Application

Easy Medium Difficult

% 90% 10% 0%

How many answers 18 2 0
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5Question Spreading

Easy Medium Difficult

% 80% 20% 0%

How many answers 16 4 0
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Question Does the cream absorb well into the skin?6

Yes No

% 95% 5%

How many answers 19 1
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Question After absorption, it leaves a sticky layer on the skin 7

No Yes

% 75% 25%

How many answers 15 5
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8Question Efficency

High Medium Low

% 70% 30% 0%

How many answers 14 6 0
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2. EVALUATION OF EFFECTS – Product used once: 

 

% of the positive 100%

POSITIVE X

NEGATIVE

Question 1 Gives the skin an immediate moisturising sensation/ Reduces dryness of the skin

Results

YES Rather YES Rather NO NO

% 70% 30% 0% 0%

How many answers 14 6 0 0
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Question 2 How long does the moisturization last after applying the cream?

Less than 4 hours 4-6 hours 6-8 hours 8+ hours

% 20% 50% 20% 10%

How many answers 4 10 4 2
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% of the positive 100%

POSITIVE X

NEGATIVE

Results

Question 3 Gives the feeling of softer skin

YES Rather YES Rather NO NO

% 70% 30% 0% 0%

How many answers 14 6 0 0
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% of the positive 100%

POSITIVE X

NEGATIVE

Results

Question 4 Soothes irritations

YES Rather YES Rather NO NO

% 55% 45% 0% 0%

How many answers 11 9 0 0
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% of the positive 95%

POSITIVE X

NEGATIVE

Results

Question 5 Soothes itching sensations

YES Rather YES Rather NO NO

% 55% 40% 5% 0%

How many answers 11 8 1 0
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% of the positive 95%

POSITIVE X

NEGATIVE

Results

Question 6 Reduces redness

YES Rather YES Rather NO NO

% 40% 55% 5% 0%

How many answers 8 11 1 0
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% of the positive 100%

POSITIVE X

NEGATIVE

Results

Question 7 Has a soothing/relieving effect on the skin

YES Rather YES Rather NO NO

% 65% 35% 0% 0%

How many answers 13 7 0 0
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3. EVALUATION OF OFFECTS – Product after 3 weeks of use: 
 

% of the positive 100%

POSITIVE X

NEGATIVE

Question Moisturizes the skin/skin is less dry1

Results

YES Rather YES Rather NO NO

% 80% 20% 0% 0%

How many answers 16 4 0 0
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% of the positive 100%

POSITIVE X

NEGATIVE

Question Improves the appearance of the skin2

Results

YES Rather YES Rather NO NO

% 65% 35% 0% 0%

How many answers 13 7 0 0
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% of the positive 100%

POSITIVE X

NEGATIVE

Results

Question Reduces tendency to itching3

YES Rather YES Rather NO NO

% 55% 45% 0% 0%

How many answers 11 9 0 0
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% of the positive 80%

POSITIVE X

NEGATIVE

Results

4Question Did the product completely relieve the itching of the skin?

YES NO

% 80% 20%

How many answers 16 4
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% of the positive 90%

POSITIVE X

NEGATIVE

Results

Question Did the product aggravate/increase itching of the skin?5

No Yes

% 90% 10%

How many answers 18 2
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% of the positive 100%

POSITIVE X

NEGATIVE

Results

Question Makes skin soothed/less reactive to external factors6

YES Rather YES Rather NO NO

% 60% 40% 0% 0%

How many answers 12 8 0 0
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% of the positive 95%

POSITIVE X

NEGATIVE

Results

Question Reduces skin's tendency to redness7

YES Rather YES Rather NO NO

% 40% 55% 5% 0%

How many answers 8 11 1 0
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% of the positive 95%

POSITIVE X

NEGATIVE

Results

8Question Has the product increased the redness of the skin?

No Yes

% 95% 5%

How many answers 19 1
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4. MARKETING EVALUATION  

Question Overall rating of the tested product - 5 - the best rating, 1 - the worst rating1

5 4 3 2 1

% 50% 45% 5% 0% 0%

How many answers 10 9 1 0 0
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Question Would you buy the tested product in the future?2

YES I don't know NO

% 75% 25% 0%

How many answers 15 5 0
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Question
How do you rate the tested product compared to other products of this type previously 

used?
3

Is better I can not see the difference Is worse

% 70% 30% 0%

How many answers 14 6 0
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5. DERMATOLOGIST'S OPINION 

 
Based on the conducted research, it was found that in 20 out of 20 study subjects (all with sensitive skin), the 

repeated application of the product (within 3 weeks) did not cause any undesirable symptoms, such as redness, 

swelling, rash on the skin of the face and body. In addition, 20 of 20 people reported no uncomfortable 

sensations, i.e. itching, burning, tingling on the skin of the face and body.  

 

Based on the conducted research, it was found that when applied as intended ATO Skin Protect Cream product 

is safe for facial and body skin care. It is suitable for sensitive skin, prone to atopy. The above opinion 

does not apply to people who are allergic to any of the ingredients of the tested product. 

 

Signed with a qualified electronic signature 
Dr Dominika Perron-Płusa - Specialist in Dermatology and Venereology 
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Based on the conducted research, the following was found about the tested product ATO Skin Protect Cream: 

 

1. It was well tolerated by the skin at the site of application, in 20 out of 20 test subjects (all with sensitive 

skin) it did not cause irritation, allergic reactions or leave discomfort. In addition, it did not increase the 

redness and itching of the skin. 

 

2. It fulfilled the expectations of the subjects in terms of organoleptic qualities, i.e.: 

• It has the right, light and non-greasy consistency; 

• It has a neutral fragrance with the right intensity; 

• It applies and spreads easily; 

• Absorbs well into the skin and does not leave a sticky layer on the skin after absorption; 

• It is efficient. 

 

3. The product once applied, it had a positive effect on the face and body skin. Based on the subjective 

feelings of the subjects, the following declarations of the Manufacturer were confirmed: 

• Gives the skin an immediate moisturising sensation/ Reduces dryness of the skin; 

• Maintains hydration for up to 4-6 hours after cream application; 

• Gives the feeling of softer skin; 

• Soothes irritations; 

• Soothes itching sensations; 

• Reduces redness; 

• Has a soothing/relieving effect on the skin. 

 

4. When used regularly for a period of 3 weeks (in accordance with the directions for use specified by the 

Manufacturer), it had a positive effect on the face and body skin. Based on the subjective feelings of the 

subjects, the following Manufacturer’s declarations have been confirmed: 

• Moisturizes the skin/skin is less dry; 

• Improves the appearance of the skin; 

• Reduces tendency to itching; 

• Completely relieved the itching of the skin; 

• Makes skin soothed/less reactive to external factors; 

• Reduces skin's tendency to redness. 

 

5. It can be recommended for facial and body skin care. It is suitable for sensitive skin, prone to atopy. 

 

THE END of the Attachment 

Prepared on: 

30-06-2025 

Prepared by: 

GBA POLSKA employee no.: 2877 

Authorized by: 

GBA POLSKA employee no.: 2599 

 

SUMMARY 
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